
 

 

   
 

Senior Project Manager 
 
Permanent 
Hybrid: Travel to London as well as SW England is required as part of this role 
Reporting to: Head of PM 
 
 
About Us 
 
At Ingentive, we believe every teammate is a representative of our business and its values.  As a 
leading Microsoft Elite Partner, we are passionate on delivering innovative Microsoft solutions 
that improve the way that people work.  The advancements in the Microsoft Power Platform 
products allow us to help our clients advance at a rate previously unheard of.  We use our 
technical knowledge, passion for our clients and strong proven methodologies to make sure we 
can always deliver the best results. 
 
We work with a varied range of clients and partners to bring leading-edge solutions to 
organisations delivering optimal return on investment. To us every client problem is heard and 
understood by our entire team, and that’s how we deliver tailored solutions with true passion and 
consideration.  Our success is due to our amazing teammates working across the organisation, 
bringing continual improvement and innovation to everything they do. and accelerate towards 
self-sufficiency. We do this by providing client-side incubation support with ready-made out-of-
the box capability supported by smart, execution-focussed practitioners. 
 
The Role  
 
The Senior Project Manager will be responsible for overseeing the successful delivery of solutions 
within Ingentive for our clients.  
  
You will lead teams of developers and consultants and collaborate with various stakeholders to 
ensure the efficient implementation of projects. This role requires you to demonstrate ownership 
of project deliverables and commitment to quality, on time, on-budget delivery and will deliver 
regular communication and reporting to keep project stakeholders (internal and external) up to 
date on all aspects of your projects. 
 
 
Essential Expertise: 
 

• Proven experience in leading and delivering technology projects, in a customer facing role 
• Strong project management skills with expertise in planning, executing, and monitoring 

projects using industry-standard methodologies.  
• Proven experience in Dynamics 365 Finance and Operations  
• Detailed approach to project management tools, such as MS Project or similar with 

appropriate rigour for management of costs, resources and the project activities  
• Clear understanding of the software development lifecycle and delivering a plan to this 

using the appropriate methodology  
• Excellent leadership and interpersonal skills, with the ability to communicate effectively 

with diverse stakeholders  
 
 
 



 

 

   
 

Desirable Expertise: 
 

• Experience of working as part of a Scrum team or similar Agile discipline. 
• Familiarity with Microsoft Azure DevOps is desirable  

 
 
Responsibilities: 
  
On a daily basis your varied role will include, but will not be limited to: 

• Successfully plan, execute and monitor technical projects from initiation to completion, 
adhering to timelines, budgets and quality standards.  

• Provide guidance, mentorship and motivation to your team 
• Building and maintaining positive relationships with colleagues, clients, and stakeholders 
• Delivering good quality and regular communication both internally and externally.  
• Actively monitoring and managing project issues, providing early mitigation of risks to 

ensure right first-time delivery within the budget and timescales. 
• Working closely with the Head of Project Management and Heads of Delivery Teams to 

plan project resourcing. 
• Contributing to the strategy and growth of the team through team meetings/process and 

documentation and actively suggesting improvements to your line manager. 
 
 
Teammates’ benefits: 

• Bonus Schemes 
• Life Assurance 
• Private medical cover 
• Group income protection  
• Great Company Pension 
• Enhanced Sick Pay 
• Enhanced Family Leave Pay 
• Volunteering Leave 
• Teammate recognition scheme 
• Loyalty award scheme 
• 24/7 access to EAP including Wisdom AI app 
• Access to Bright Exchange Online marketplace 
• Remote working with the option to work from our Central London Office  

 
 
Successful applicants must have the right to work in the UK and a basic DBS check is 
required for this position. Ingentive are committed to equality of opportunity, diversity and 
inclusion.  
 
We welcome applications from all suitably qualified candidates. As part of our commitment 
to diversity and inclusion, we will provide reasonable adjustments during the recruitment 
process to ensure equal access to applicants with disabilities. Please contact us about your 
needs so that we can discuss these with you to make sure that suitable adjustments are 
made, where possible. 


